Date : 2008.03.27

HANLA (77522 e
HANLA LEVEL CO., LTD.

DNV
1610-5, Songjeong-Dong, Gangseo-Gu, Pusan, Korea(618-270) ,.’,E’:,“;..’“‘“;‘i“"""‘
N2k FAN AT 57 1610-58 4] (618-270) 10900
TEL:(82)(51)601-3000 Direct:(82)(51) 601- FAX:(82)(51)831-1850~1 Mail:hlico@chollian.net
Ourref. : B803-1076 Your ref :

To. : RayControl Pte Ltd

Attn. : Mr. Raymond Tan From : Robert Jung

Subject  : Service agent in Singapore

Dear Mr. Raymond Tan,

This is to confirm that for our equipments delivered by HANLA LEVEL in Singapore
RayControl will perform service officially in behalf of us.

Thanks & best regards,

Y.G.KIM/President
HANLA LEVEL CO., LTD.
Tel : +82 51 601 3000

Fax : +82 51 831 1850

o Page: | << ok} (55) (Hanla Level Co..Ltd. ) >> A4(210 X 297mm)
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RAYCSQNTROL

7 TOH GUAN ROAD EAST #05-07 SINGAPORE 150 9001: 2008 ACCREDITED
608599Tal:65630544 Fax: 65600941 Comment Rea No 198602637

CUSTOMER FEEDBACK FORM

Client Name ;: SEMBAWANG SHIPYARD
ProjectName : BRITISH MERLIN

For each item identified below.interview the client’'s representative during solicit feedback.
Indicate the rating given by the client representative in the Rating column. Additional comment
from the client,if any,should be recorded in the Remarks Colurmn.

Rating
SIN Description of Survey Hem ' Very
Excellent Good Good Fair Poor
() 4) (3) (2) 1)

Ability to meet product/service
requirements

Ability to meat project delivery
schedule

Responsiveness to request for
services, problem and complaint

NI

4 | Staff professionalism and competence

Overall rating o )CC E’C(, E’fJ r

Remarks:

TxcElerwT  Jok

Likelihood to make repeat order:YES / NO

Feedback by [sign] : N 1%05 74 C(/

Name : %g
Job Title ; ;
)/l

Date : | }5 07 3

Ship’s Stamp .

HYDRAULIC and AUTOMATION SPECIALISTs -
Authorised HANLA and since 1981 and over 8000 Track Records -
http://joblist.raycontrold. com
PRJ-FM-001Rev1 Page1of1




raycOntrol pte 1td
7 TOH GUAN ROAD EAST #05-07 SINGAPORE

. . IS0 9001:2008 ACCREDITED
608599Tal ;65630544 Fax:65600941 Conpany Reg No : 198502637N

sales@raycontrol.com

CUSTOMER FEEDBACK FORM

Client Name : SELANDIA SHIP MANAGEMENT

Project Name: SICHEM MARSEILLE

For each item identified below, interview the client's representative during solicit feedback.
Indicate the rating given by the client representative in the Rating column. Additional comment
from the client, if any, should be recorded in the Remarks Column,

Rating
S/N Description of Survey ltem Veory
Excellent | Good Good Fair Poor
(53 4} (3) (2) (1)

1 Ability to meet product/service \/
requirements

Ability to meet project delivery
schedule

services, problem and complaint

3 Responsiveness to request for \/

4 | Staff professionalism and competence

Gverall rating

Remarks:

&d‘&df 4G e ciloted

Likelihood to make repeat order:YES / NO

Feedback by [sign]

. ‘/“' -
Name : &,[qy, A GomES
Job Title ; M STEK
Date :
Ship's Stamp
)
[
2
) Py
HYDRAULIC Wspscmusn -
Authorised HANLA and sin ; nd over 8000 Track Records -
http://joblist.raycentrol.com

PRJ-FM-D01Rev1 Pagetofi



raycOntrol pte 1ltd

7 TOH GUAN ROAD EAST #05-87 SINGAPORE
GB8599Tel (55630544 Fax: 55688941
sales@raycantrol . Comn

180 9eel: 2668 ACCREDITED
Company Reg No 1 198682637N

CUSTOMERFEEDBACKFORM

Client Name: PYXIS LEADER
Project Name : Wilhelmsen Ship Management Sdn. Bhd.

For each item identified below, interview the client's representative during solicit feedback.
Indicate the rating given by the client representative in the Rating column. Additicnal comment
from the client, if any, sheould be recorded in the Remarks Column.

Rating
SIN | Description of Survey ltem ] Very |
i Excellent | Good Good Fair Poor
L (3) 4 (3) 2) )
1 Ability to meet product/service L]
! requirements
9 Ability to meet project delivery I
. 5chedule N L
3 | Responsiveness to request for ../
! services, problem and complaint
4 i Staff professionalism and competence /
OQverall rating

Remarks: &OOp CEn Ya9a E.

Likelihood to make repeat order: YES / NO

Feedback by [sign] : 1 M.V, PY&S LEADER
Name : FivyATeNy  3T72L¥A1

i N - |
o Chief Offi-.+ |
Job Title : & /o' mwmmmmsmmmmsuwb&}]

!

KUALA LUMPUR for e o behulfof
Date - \ ¢ /0"] /\L\: R o AGETS

Ship's Stamp

HYDRAULIC and AUTOMATION SPECIALISTs -
Authorised HANLA and since 1981 and over 8890 Track Records - htto://fjoblist.raycontrol.com
PRJ-FM-001Rev Pageiof




raycOntrel pte 1td ' .
7 TOH GUAN ROAD EAST #05-07 SINGAPORE

I50 9001: 2008 ACCREDITED
508599Tel 165630544 Fax:65600941 .
caleedraycontral_ £o Company Reg Ne : 198602637N

USTOMER FEEDBACK FORM

Client Name : Mare Maritime Company S.A.
Project Name : M/T MIRAMIS

For each item identified below, interview the client's representative during solicit feedback,
Indicate the rating given by the client representative in the Rating column. Additional comment
from the client, if any should be recorded in the Remarks Column.

Rating
SIN Description of Survey ltem Veary
Excellent| Good Good Fair Poor
k) {4) 3 (2) (1}

Ability to meet product/sarvice
requirements

Ability to meet project delivery
schedule

Respansiveness o request for
services, problem and complaint

7
/
v
/
4 | Staff professionalism and compstence , ‘/
Overall rating VM ﬁ\l / ‘
/Y

Remarks:

Likelihood to make repeat 6rder: YES / NO

) -
Feedback by [sign] : 7MW

Name :

Job Title

Date :

Ship’s Stamp 7

HYDRAULLIC and AUTOMATION SPECIALISTS -
Authorised HANLA and since 1981 and over B000 Track Records -
http://iobli ntrol. com

PRJ-FM-001Ravt Pagatof1
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7 TOH GUAN RQAD EAST #05-07 SINGAPORE
608599Tel:65630544 Fax:65600941 I50 9001:2008 ACCREDITED

ro m Company Reg No : 198602637N
Afflilated: Etrust Automation Pte Ltd

CUSTOMERFEEDBACKFORM

Client Name : SEMBAWANG SHIPYARD Pte Ltd

ProjectName : POLAR

For eachitemidentified below,interview theclient's representative duringsolicitfeedback.

Indicatetheratinggivenby theclient representative intheRatingcolumn. Additional

commentfromtheclient,ifany, shouldberecordedintheRemarksColumn,

Rating
SIN DescriptionofSurveyitem _ Very
Excellent | Good Good Fair Poor
{3 (4) {3) (2) (1}

Abilitytomestproduct/service
requirements

2 Abilitytomeet projectdelivery
schedule

3 Responsiveness torequestfor
services, problemandcomplaint

AN AN

4 | Staffprofessionalism andcompetence

Overallrating

Remarks:

Likelihood to make repeat order:YES ! NO

Feedback by [sign] .

' I
Name : H Xl ;Lx.e; iy
Jab Title : [///0
Date : e R 2
Ship's Stamp

Ay

HYDRAULIC and AUTOMATION SPECTALISTS -

Authorised HANLA and since ]_.981 and over BOOO Track Records -

http://] r ntr
FR.J-FM-001 Rev1 ’

Pageich




RAYCERANTROL  yufini risr
raycOntrol pte Ttd ///

7 TOH GUAN ROAD EAST #05-07 SINGAPORE
608599Te1:65630544 Fax 65600941 IS0 9001:2008 ACCREDITED
saiqsfraveorirnt com Company Reg No : 198602637

ated: Etrust Automation Pte Ltd

CUSTOMER FEEDBACK FORM

Client Name : A P.MOELLER MAERSK
Project Name : MAERSK CASSANDRA

For each item identified below, interview the client's representative during project closing
meeting to solicit feedback. Indicate the rating given by the client representative in the ‘Rating
‘column, Additional commentfromtheclient,ifany shouldberecordedinthe'Remarks’Column.

Rating
| SIN Description of Survey Item Very
! Excellent | Good Good Fair Poor
bl 3} 4) (3) (2) (1)
; 1 Ability to met product/service \/
i requirements S
RN . ) S __O - — -
! ' Ability to meet project/detivery
{7 1schedule
| 3 Responsiveness to request for %
| services, problem and camplaint \
! 4 | Staff professionalism and competence /
' </
| Overallrating

Remarks:

EQ\JWMEUT WouMl WHEW (€ TESFD

Likelihood to make repeat order:YES / NO
Feedback by [sign] AV

Name : “
Job Title : g\
Date : j
Ship's Stamp

HYDRAULIC and AUTOMATION SPECEALISTs -
HANLA, HAEAN, PUSNES, KOCKS. BLM, KAWASAKI, KAYABA, JANNEY, DONGNAM
Since 1981 and over 8000 Track Records - htip://jeblist.raveontrol.con
PRJ-F-001 Rev1 Fage1oft



raycOntrol pte Ttd
7 TOH GUAN ROAD EAST #05-07 SINCAPCRE

60B509Tel: 65630544 Fax:65600041 L50 9001:2008 ACCREDITED

Company Reg No : 198602637N

les@raycontrol . com

CUSTOMER FEEDBACK FORM

Client Name : V.SHIPS NORWAY AS

Project Name : NORDIC HUNTER

For each item identified below, interview the client's representative during solicit feedback.
Indicate the rating given by the client representative in the Rating column. Additional comment
from the client, if any, should be recorded in the Remarks Column,

Rating
SIN Description of Survey Item Vety
Excellent | Good Good Fair Poor
(5) (4} (3} (2) 1)

1 Ability to meet product/service l/

requirements
2 Ability to meet project delivery C/

schedule
3 Responsiveness to request for

services, problem and complaint t/

4 | Staff professionalism and competence t/’

Overall rating g}(ﬁ ?/Ze A 7[ ’,/’,/@ Z u/: //

Remarks: WU N
n\o 7
«y S
3 \
Likelihood to make repeat order:YES / ‘,f) a
V\ 40
Feedback by [sign] : n Dg’

Name : Pavly é
Job Title : @/4 i

[Z4
Date ; é? 5;. 4/42, 2}(??./ :S
Ship’s Stamp

HYDRAULIC and AUTOMATION SPECIALISTS -
Authorised HANLA and since 1981 and over 8000 Track Records -
. http://q ist.raycon . com
PRJ-FM-01Rev1 Page1ofi




raycOntrol pte Ttd
7 TOH GUAN ROAD EAST #05-07 SINGAPORE

608599Te1:65630544 Fax 65600541 IS0 9001:2008 ACCREDITED

Company Reg No ; 198602617N

sales@raycontirol.

CUSTOMER FEEDBACK FORM

Client Name : Rickmers Shipmanagement { Singapore ) Pte.Ltd

ProjectName : MCL DEVOTION

For each item identified below,interview the client's representative during solicit feedback.
Indicate the rating given by the client representative in the Rating column. Additional comment
from the client,if any,should be recorded in the Remarks Column.

Rating
SiN Description of Survey ltem Very
Excelient| Good Good Fair Poor
(5) 4 {3) (2} 1

1 Ability to meet product/service

requirements \/
o | Ability to meet project delivery V

schedule
3 Responsiveness to request for \‘,

services, problem and complaint

4 | Staff professionalism and competence

Overall rating W M
Vo

Remarks:

Liketihood to make repeat orde

Feedback by [sign] :

Name :
Job Title :

Date :
Ship’s Stamp

My ”MOL DEVOTION”
CHIEF ENGINEER

HYDRAULIC and AUTOMATION SPECIALISTs -
Authorised HANLA and s1nce 1981 and owvar 8000 Track Records -
h 1ist.raycontrol
PRJ-FM-001Revl Pageiofi




raycOntrol pte 1td
7 TOH GUAN ROAD EAST #05-07 SINGAPORE
608599Tel ;65630544 Fax:65600941 Company Reg No : 198602637N

IS0 95001: 2008 ACCREDITED
salesf@ra ol . com

CUSTOMER FEEDBACK FORM

Client Name : SEMBAWANG SHIPYARD } 72 €A A7
ProjectName : TANGGUH SAGO '

For each item identified below,interview the client's representative during solicit feedback.
Indicate the rating given by the client representative in the Rating column, Additional comment
from the client,if any,should be recorded in the Remarks Column.

Rating
SIN Description of Survey Item . Very
Excellent | Good Good Fair Poor
() ) . (3} (2) (1)
’ Ability to meet product/service L/
_ requirements
o | Ability to meet project defivery -
schedule
5 | Responsiveness to request for (/
services, problem and complaint .
/
4 | Staff professionalism and competence
Overall rating Cr @Ea-éu v

Remarks:

Likelihood to make repeat o

Feedback by [sign)] :

Name :

Job Title ;

Date :
Ship's Staljnp

HYDRAULIC and AUTOMATION SPECIALISTs -
Authorised HANLA and since 1981 and over 8000 Track Records -
http: //joblist. ravcontrol. com
PRJ-FM-001Rev1 Page1ofi



AYC SRINTROL

raycOntrol pte ltd
7 TCH CUA” ROAD EAST #IE)S—O? SINGAPORE IS6 9001: 2008 ACCREDITED
608599TeT 65630544 Fax:&65600941 C any R No : 198602637N
sales@raycontrol . com ompany Reg Na

£

=
P

CUSTOMERFEEDBACKFORM

Client Name: TOLL SHIPPING - ]
Project Name: VICTORIA RELIANCE

For each item identified below, interview the client's representative during solicit feedback.
Indicate the rating given by the client representative in the Rating colurmn. Additional commient
from the client, if any, should be recorded in the Remarks Column.

! o
L Rating |
. 8IN Description of Survey ltem ‘ Very '
Excellent | Good Good Fair Poor
{5) 4) (3) {2} L))

Ability to meet product/service
requirements

2 Abiiity to meet project delivery \/

schedule

Responsiveness to request for
services, problem and complaint

4 | Staff professionalism and competence

Overall rating

[

?&'Lfm?{r:’ A—mb o A KT W 524/

Remarks:

Likelihood to make repeat order@) NO

Feedback by [sign] : —_ e \\Jv~—~

Name : <, (—}urs Al
Job Title :

Date :
Ship's Stamp

HYDRAULIC and AUTOMATION SPECIALISTs -
Authorised HANLA and since 1981 and over 8000 Track Records -
htep://joblist. raycontrol.com .
PRJ-FM-001Rev1 " Pagetoft




raycOntrol pte Ttd
7 TOH GUAN ROAD EAST #05-07 SINGAPORE

IS0 9001:2008 ACCREDITED
608599T21:65630544 Fax:65600941 :
sales@raycontrol. com Company Reg No : 198502637N

CUSTOMER FEEDBACK FORM

Client Name : THOME SHIP MANAGEMENT

Project Name: ARDMORE CALYPSO

For each item identified beiow, interview the client's representative during solicit feedback.
indicate the rating given by the client representative in the Rating column. Additional comment
from the client, if any, should be recorded in the Remarks Column.

Rating
SIN Description of Survey ltem Very
Excellent| Good Good Fair Poor
(5) 4 3) (2) (1)
1 | Ability to meet product/service \/
requirements /
5 | Ability to meet project delivery \/
schedule
4 | Responsiveness ta request for \/
services, problem and complaint %
4 | Stafi professionalism and competence \'/
Overall rating \,/

Remarks:
JOBS Dove 45 PE¥. fFiLITY AND e E WhiAs €

=,

Likelihood to make repeat order N

Feedback by [sign] : A “’“>-=> p }./
Name : Auer/ Gosvin,
Job Title : (P EPOPPT et

Date : /5) - LR Lo FO1 Y
Ship's Stamp Nt ARDMORE CAL

LY

.
X

T

b Rl e

-;%Wm%g;; Aand- AUTOMA TP GERCIALTSTS -

Authorised (AREA End sinc&¥981 dnd over 8000 Track Records -
http://joblist. raycontrol.com

PRJ-FM-001Rev1 Page1of1



raycOntrol pte 1td
7 TOH GUAN ROAD EAST #05-07 SINGAPORE
608599Tel : 65630544 Fax: 65600941 IS0 9001;:2008 ACCREDITED

sa §@ra control . com Company Reg No ; 198602637N
Afflilated: Etrust Automation Pte Ltd

CUSTOMERFEEDBACKFORM

Client Name : KEPPEL SHIPYARD
Project Name: KEPPEL DOCK ARM

For each item identified below, interview the client's representative during project closing
meeting to solicit feedback. Indicatetheratinggivenby theclientrepresentativeinthe’Rating'column.
Additional commentfromtheclient,ifany,shouldberecordedinthe'Remarks'Column.

Rating

SiN DescriptionofSurveyltem Very
Excellent| Good Good Fair Poor
@ (3) (2} )

Abilitytomeetproduct/service
requirements

Abilitytomeetprojectdelivery
schedule

:}
3 Responsiveness torequestfor l/

services problemandcomplaint

4 | Staffprofessionalism andcompetence

Overallrating

Remarks:

] el

AN
Likelihood to make repeat order: @ NO

Feedback by [sign)] :

Job Title : Slé‘ h!?i g !\ 4

Date : D;! {93, )-OB D @E.LLAL HQSSTNN
(P\antmg;”am ance)

HYDRAULIC and AUTOMATIOM SPECIALISTs -
HANLA, HAEAN, PUSNES, KOCKS, BLM, KAWASAKI, KAYABA, JANNEY, DONGNAM

Since 1981 and over 8000 Track Recards - http://joblist,raycontrol.com

PRJ-FM-001Revl Page1ofi
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